A TRAVELMANAGERS

personally yours

Free your spirit of aclventure

PERU TOUR - BOOKING TERMS & CONDITIONS

Free Spirit Adventures - Travel Managers — Adventure World

DEPOSITS

1. Toreserve a place on this tour, a Booking Fee of $550.00 is to be paid to Free Spirit Adventures.
The booking fee is refundable only if the requested itinerary or similar cannot be confirmed.
*The itinerary and price is subject to change up until such time as the booking is confirmed.

2. Once your itinerary is confirmed; a non-refundable Confirmation Deposit of $500.00 is to be paid to
Travel Managers. If the deposit is not paid within 14 days, your booking will be cancelled.
Please complete and sign the Booking Form to declare that you agree to these Terms & Conditions.
Send your signed booking form to wayne@freespiritadventures.com.au or fax: 08 83772415.

3. Additional deposits may be required by airline and other ground operators and these will be advised
upon confirmation of the arrangements.

FULL PAYMENT

The final balance of the booking must be received in full by Adventure World sixty (60) days prior to
departure from Australia. We therefore require the full balance of payments to be received by our Travel
Manager — Andrea Turner no later than Feb 16th, 2010. If full payment is not received by this date, late
payment fees or cancellation of booking may result.

MINIMUM NUMBERS
The total tour cost per person is based on a minimum number 15 passengers.

If minimum numbers have not been filled 60 days prior to departure, the tour will be subject to re-costing.

Should group numbers be such that a single room is required, then a single supplement will be charged.
CREDIT CARDS

An additional 1-2% service fee will be applied for use of Credit Cards. This fee is non-refundable.
CANCELLATIONS AND REFUNDS - LAND ARRANGEMENTS

If it is necessary to cancel your holiday the following cancellation fees per person per arrangement apply.
Over 60 days prior to departure - Booking and Confirmation & any additional deposits.

60 - 45 days prior to departure - 30% of tour cost

45 - 30 days prior to departure - 50% of tour cost

30 - 14 days prior to departure - 75% of tour cost

Within 14 days or “No Show” - 100% of tour cost

Regrettably cancellation charges cannot be waived. There will be no exceptions. No refunds on unused
services after departure from original city.

In addition to the charges above, should the cancellation of an individual affect the remaining passengers
tour prices, we reserve the right to apply any costs, single supplement etc, to the total cost.



CANCELLATIONS AND REFUNDS - AIR ARRANGEMENTS

Cancellation fees will apply as required by airlines regulations and will vary dependant upon the type of
airfare utilised. Airfare prices and conditions are subject to change or withdrawal without notification
until ticketed. Full payment is required before tickets can be issued. Adventure World can not be held
liable for any increases in prices or changes in the rules and conditions. Foreign currency airfares and
airport taxes may fluctuate and are subject to the rate of exchange on date of ticket issue. Increases in
airport taxes are not the responsibility of Adventure World and can be imposed up to departure.

NOT INCLUDED IN THE TOUR COST

Visas, insurance, excess baggage over 20kg (international), extra meals, laundry, drinks, souvenirs items of
a personal nature. Any pre-paid airfare taxes & surcharges are clearly identified if not included in the tour.

PASSPORT VISA AND VACCINATIONS

It is mandatory that you familiarise yourself with any visa and health requirements that may be applicable
in the countries you are visiting. You are responsible for all entry exit health and any other documents
required by laws regulations orders demands or requirements of countries visited or transited. Please
note that passport and visa requirements are not the responsibility of Adventure World or that of your
travel or booking agent. Both parties can not be held liable for any loss or expense due to the failure to
comply with the above.

RESPONSIBILITY
Adventure World (herewith called the Company) accepts bookings subject to the following conditions.

1. Adventure World acts as a co-ordinator for all persons taking the tour in the making of all
arrangements for transportation sightseeing and hotel accommodations. Adventure World does
not own manage control or operate any transportation vehicle any hotel or restaurant or any
other supplier of services. All coupons receipts and tickets are issued subject to the terms and
conditions specified by the suppliers and all services are subject to the laws of the country where
the services are provided.

2. Abooking is accepted only after the Company receives the deposit and issues the client or their
travel agent confirmation invoices. The balance must be paid no later than 60 days before
departure otherwise the Company will treat the booking as cancelled regardless of whether a
deposit is being held.

3. The Company only acts as an agent for the owners contractors and suppliers of transportation
and/or other related travel services provided and assume no responsibility for the loss or damage
to baggage property or for injury illness or death or for any damages or claims however so
caused arising directly or indirectly from accidents loss or damage to person or property delays
transport failures strikes wars and uprisings or acts of God etc over which we have no control.
Clients are strongly advised to insure adequately for the full duration of their travel
arrangements in respect of illness injury death baggage and personal effects.

4. While the Company will use its best endeavours to operate all tours as advertised reasonable
changes in the itinerary may be made without notice where deemed necessary or advisable by
the Company. No refund will be made for any unused services which are included in the tour
price.

5. All matters rising to the services provided by the Company but not in respect of other things are
governed by the law of the state of New South Wales.

CONSULAR ADVICE

Official travel advice issued by the Australian Department of Foreign Affairs and Trade is available by
calling (in Australia) 1300 555 135 or visiting their website www.dfat.gov.au. We recommend that you
review this information both prior to making your booking and prior to departure.

For more information, please email: wayne@freespiritadventures.com.au or phone: 08 83772415




